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Name:    Imam MUSJAB 

Place & Date of Birth:  Bangkalan, 5 October 1974 

Gender:   Male 

Religion:   Islam 

Home: Puri JIEP Permai Blok O No.3 RT.09/03 
Jatinegara Jakarta Timur 13930 

Office:   PT. Asuransi QBE POOL INDONESIA 
Maspion Plaza 8th Floor, Jalan Gunung 
Sahari Raya Kav. 18 Jakarta 14420, 
Indonesia 

 
 
 
Contact:    Email:    Website:
+62 21 64701278 Ext. 806 (Office) imusjab@qbe.co.id  www.ahliasuransi.com
+62 21 46835201 (Home)  imusjab@gmail.com
+62 8128079130 (Cell) 
 
Summary of competency 
 
I am holding a Diploma in General Insurance – Insurance Business School of Trisakti, Jakarta and is 
professionally accredited as a “Qualified Insurance Practitioner – QIP” and qualified as “Ahli Asuransi 
Indonesia Kerugian – AAIK” (Fellow of Indonesian Insurance Institute – AAMAI) 
 
I have more than a decade’s experience in both underwriting and claims, in marine and non-marine 
insurances. 
 
Specialties: Marine & Professional Liability 
 
In Marine insurances, I am particularly managing Hull and Machinery (H&M), Protection & Indemnity 
(P&I), Charterers Liability, Builders Risks, Ship Repairers Liability, Yacht & Boat Insurances, and 
Freight Forwarders Liability. 
 
I gained extensive experience in managing Professional Lines i.e. Professional Indemnity, Directors & 
Officers, Information & Communication Technology (ICT), Medical Malpractice, and Association 
Liabilities. 
 
Currently, I am working for  PT. Asuransi QBE Pool Indonesia, a member of the worldwide QBE 
Insurance Group, one of the top 25 global insurance and reinsurance operating in 47 countries 
worldwide with more than 13,000 can do people. 
 
QBE Pool is able to write Hull and Machinery (H&M), Protection & Indemnity (P&I), Charterers 
Liability, Builders Risks, Ship Repairers Liability, Yacht & Boat Insurances, Freight Forwarders 
Liability and Professional Liabilities. For details about QBE you may visit www.qbe.com
 
For any inquiries, you may contact me at +628128079130 or email imusjab@qbe.co.id or 
imusjab@gmail.com
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Qualification 
 
• Degree in Management (SE)  
• Fellow of Indonesian Insurance Institute (AAIK) 
• Qualified Insurance Practitioner (QIP)  
 
Specialties : Marine & Professional Lines 
Having extensive experience in underwriting and claims particularly on Marine & Professional Lines 
  

Professional Lines 
• Professional Indemnity 
• Directors and Officers 
• Medical Malpractice 
• Information & Communication Technology (ICT) 
• Medical Malpractice 
• Association Liabilities 
 

Marine 
• Hull & Machinery (H&M) 
• Protection & Indemnity (P&I) 
• Charterers Liability 
• Builders Risks  
• Ship Repairers Liability 
• Yacht & Boat Insurances 
• Freight Forwarders Liability 
 
Other area of competency 
It includes Marine Cargo, Property and Construction, and General Liability; i.e. 
 
• Marine Cargo 
• Property & Construction 
• Public and Product Liability 
• Casualty & Claims 

 
Teaching & Facilitation Skill (Insurance) 
 
Being a regular lecturer at Insurance Business School of Trisakti, (STMA Trisakti) Jakarta, and a 
facilitator for agency training, client presentation, in-house training and workshop for QBE, LPAI 
(Lembaga Pendidikan Asuransi Indonesia), WDA (Widya Dharma Artha – Lembaga Pendidikan 
Manajemen Keuangan) and STMA Trisakti. 

 
Experience 
 
2000 - Now 
PT. Asuransi QBE Pool Indonesia, a member of the worldwide QBE Insurance Group, QBE is listed 
on the Australian Securities Exchange, is recognised as one of the top 20 global insurance and 
reinsurance companies as measured by net earned premium and has operations in 49 countries 
worldwide with more than 14,000 can do people. For details about QBE please visit www.qbe.com
 
Current position: 
 
Retail Underwriting Manager 
Looking after referral businesses from agent and medium sized brokers for all lines of businesses: 
Marine, Professional Lines, General Liabilities, Property and Construction and Other Casualties 
 
Product Development (Member of Committee) 
 
Contributor and Editor – QBE Pool News Letter “Jendela” an insight into QBE Pool for our 
intermediaries 
 
Previously:  
 
Assistant Branch Manager – Main Branch Jakarta 
 
Assistant Claims Manager – Control Office, Jakarta 
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1997 - 2000 
PT. Asuransi BancBali Nippon Fire, a joint venture company of PT. Bank Bali and The Nippon Fire 
& Marine Ins. Co.Ltd. (New Name: PT. Asuransi NipponKoa Indonesia). For details about NipponKoa 
please visit www.nipponkoaindonesia.co.id
 
Underwriting, Claims, and Reinsurance 
 
 
Certification  
 
• QBE Leadership Program (Q3) @ QBE Asia (Bangkok) 
• Marine Conference @ QBE Asia Pacific (Singapore) 
• Professional Lines @ QBE Asia Workshop (Singapore) 
• Property & Construction @ QBE Asia Workshop (Kuala Lumpur) 
• General Liability @ QBE Asia Workshop (Singapore) 
• Sales @ QBE (QBE Asia Workshop) - Jakarta 
• Train the Trainer (QBE Asia Workshop) - Jakarta 
• Excel with our customers @ QBE - Jakarta 
• OPENUPQBE @ QBE Asia (Hong Kong) 
• Marine Surveyors Training @ BKI (Indonesia) 
• Professional Indemnity and D&O Liability Insurances @ LPMA-STMA Trisakti (Jakarta) 
• Marine Hull Insurance and Claim Procedures @ LPMA-STMA Trisakti (Jakarta) 
• Builders’ Risks Insurance @ LPMA-STMA Trisakti (Jakarta) 
• Property / Industrial All Risks and Machinery Breakdown Insurance and and Claims Settlement @ 

LPMA-STMA Trisakti (Jakarta) 
• Property and Pecuniary Insurances – Claims Technical Upgrades @ STIMRA (Jakarta) 
• Introduction to Energy Risk Underwriting @ ReINDO (Jakarta) 
• Cargo Security @ The Directorate General of Indonesian Customs and Excise and National 

Cargo Security Council (NCSC) USA (Jakarta) 
• Marine Cargo Insurance, Cargo Claims Handling, the Practical Aspect Marine Cargo Recoveries 

& Maritime Fraud @ W.K. Webster (Jakarta) 
• The Role of Forensic Investigation in Insurance Claims and Insurance Court Cases @ The 

Indonesian Insurance Law Association (Jakarta) 
• Arbitration Practice @ AAUI (Jakarta) 
• Maritime Claims @ AMD Marine Service (Jakarta) 
 
Other Training & Workshop 
 
Have attended various trainings and workshops particularly on underwriting, claims, risk management 
for all lines of business: Professional Lines, General Liabilities, Marine, Property and Construction 
and Other Casualties 
 
Activities 
 
Managing AHLIASURANSI.com – insurance advice in black and white, a website about insurance, 
claim an practice. And Rumah AVICENNA – a social foundation to help the poor. 
 
Education 
 
• Indonesian Insurance Institute (AAMAI) 
• Diploma in General Insurance @ Insurance Business School of Trisakti, Jakarta 
• Degree in Management @ Universitas Mpu Tantular, Jakarta  
• Diploma in English Business Communication, YAI, Jakarta 
• English Business Communication, I/A/L/F, Jakarta  
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